
PRADYUMNA KUMAR SAHU
I T  S U P P O R T  E N G I N E E R
Desktop Support  •  Hardware  •  Networking  •  Remote Support

Phone: +91-7008807837     Email: pradyumna2000k@gmail.com
Location: Bangalore, Karnataka, India     Portfolio: pksahu.com  (skills & resume download)

2+ YEARS
I T  S U P P O R T  E X P E R I E N C E

130+ USERS
S U P P O R T E D  A C R O S S  2  R O L E S

30 DAYS
N O T I C E  P E R I O D

K E Y  S K I L L S

▪ IT Support & Troubleshooting

▪ Desktop Support & Maintenance

▪ Software Installation & Application 
Support

▪ User Account & Access 
Management

▪ Data Backup & Recovery

▪ Documentation & Reporting

▪ Cybersecurity & Data Protection 
Compliance

▪ Communication & Customer 
Handling

C O R E  T O O L S

▪ Windows • Linux • Android • iOS

▪ MS Office & Office 365

▪ AnyDesk • MS Teams • Zoho Assist

▪ MSRA • Chrome Remote Desktop

▪ POS Systems

E D U C A T I O N

Bachelor of Computer Applications 
(BCA)
Utkal University, Bhubaneswar, Odisha
2020

L A N G U A G E S

▪ English

▪ Hindi

▪ Odia

P R O F I L E

Detail-oriented  IT  Support  Engineer  with  2+  years  of  hands-on  experience  in 
troubleshooting,  hardware  and  software  support,  networking,  and  IT  administration. 
Known for accuracy, confidentiality, teamwork, and calm problem-solving in high-security, 
fast-paced environments — and for keeping users productive with minimal downtime.

E X P E R I E N C E

IT Desktop Support Executive
YLG India   |   Dec 2025 – Present

▪ Delivered end-user support to 100+ users, resolving hardware, software, and network 
issues with fast resolution and clear escalation.

▪ Installed, configured, and maintained desktops, peripherals, and user accounts to 
keep daily IT operations running smoothly.

▪ Configured, tested, and maintained POS systems and related hardware/software, 
ensuring seamless transactions and minimal downtime.

▪ Managed system records, backups, and documentation, improving data accessibility 
and reducing risk of data loss.

▪ Ensured compliance with cybersecurity and data protection policies and produced 
regular reports for management.

IT Support Engineer
Headquarters Naval Technical Group   |   Feb 2024 – Jul 2025  (Contractual)

▪ Provided prompt hardware and software support to 30+ users, troubleshooting 
IT/network problems and escalating unresolved issues to senior team members.

▪ Managed digital and physical records with precise filing, regular backups, and easy 
document retrieval.

▪ Prepared status, activity, and maintenance reports; streamlined record-keeping to 
improve documentation efficiency.

▪ Maintained data protection and cyber security compliance in a sensitive operational 
environment.

https://pksahu.com/


PRADYUMNA KUMAR SAHU     |      T E C H N I C A L  S K I L L S

SOFTWARE
Classified by category

O P E R A T I N G  S Y S T E M S

Windows  •  Linux  •  Android  •  iOS
P R O D U C T I V I T Y  &  C O L L A B O R A T I O N

MS Office  •  Office 365  •  Microsoft Teams

R E M O T E  S U P P O R T  T O O L S

AnyDesk  •  Zoho Assist  •  MSRA  •  Chrome Remote 
Desktop

P R O G R A M M I N G  L A N G U A G E S

Basic Java  •  Basic Python

D A T A B A S E

Basic SQL
W E B  D E V E L O P M E N T

HTML  •  CSS  •  Basic JavaScript

W E B S I T E  H O S T I N G

Hosting & deployment (portfolio: pksahu.com)
B U S I N E S S  S Y S T E M S

POS Systems

HARDWARE
Build, fix, and maintain

▪ Systems: Installation, configuration, and maintenance 
of desktops, laptops, and workstations

▪ Components: Upgrades and replacement of RAM, 
HDD/SSD, power supply, keyboards, mouse, and 
monitors

▪ Troubleshooting: Boot failures, overheating, storage 
and memory errors

▪ Peripherals: Printers, scanners, UPS, and other devices

▪ POS Hardware: Configuration, testing, and 
maintenance

▪ System Setup: OS installation, BIOS/system 
configuration, drivers

▪ Maintenance: Preventive maintenance and hardware 
inventory tracking

NETWORKING
Connect, diagnose, and secure

▪ Fundamentals: LAN/WAN, TCP/IP, static & DHCP 
addressing, DNS, VPN, Firewall

▪ Connectivity: Wired and Wi-Fi setup, network cabling, 
connecting devices

▪ Network Devices: Basic router, switch, and access 
point configuration

▪ Troubleshooting: Connectivity, IP conflict, DNS, and 
VPN issues using ping, tracert, ipconfig, nslookup

▪ Resource Sharing: Network printers, shared folders, 
user access permissions

▪ Escalation: Clear documentation of unresolved issues 
for senior team members

Want to see more?
Visit pksahu.com to explore my skills and download my resume.

https://pksahu.com/

